THE PErCENT OF COMPANi€s THE NUMBEr OF PEOPLE
THAT FEPOIT THEY DELIVEr A CUSTOMET WiLL TELL aBOUT

SUPErior cusTomer Service. “IF YOU'Te NOT SeTVinG THe CUSTOMer. AN EXCEPTIONAL SErvice EXPErience.

YOU’D BETTEr Be Servine
someone WHO is.”
THE PErCENT OF PEOPLE WHO THINK it THE NUMBEr OF PEOPLE
THESE Same ComPanies DELiVer A CUSTOMET WilL TELL aBOUT
SUPErior CUSTOMEr Service. d BaD SErviCe eXperience!

~ Customer Service Hell (Brad Tuttle, Time, 2011) - fmerican [xpress 1011 survey
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