
Tuesday, October 7

Customer Experience Day

80% The percent of companies
that report they deliver

superior customer service.

Tuesday, October 7 Tuesday, October 7

The percent of people who think
these same companies deliver

superior customer service. 8%
------- ops! -------

9 The number of people
A customer wil tel about 

An exceptional service experience.

The number of people

 a bad service experience! 16
------- Bo! -------

A customer wil tel about

- Philip B. Crosby

“If you’re not serving the customer,
You’d beter be serving

Someone who is.”

- Customer Service Hell (Brad Tuttle, Time, 2011) - American Express 2011 survey
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