
Questions about the Customer Experience? Tuesday, October 7

Customer Experience Day
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The number of positive experiences

it takes to make up for
one negative experience. 95%
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busines with you again if you

- Philip B. Crosby

“If you’re not serving the customer,
You’d beter be serving

Someone who is.”

- Understanding Customers (Ruby Newell-Legmer) - Lee Resource, Inc.
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