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12

THE NUMBer OF POSiTiVE EXPEriENCES
iT TAKES TO make up For
ONE necarive EXPerience.

- Understanding Customers (Rubg Newell-Legmer)

Questions about the Customer ExperiEnce?

CusTomer experience bay

“[FYOU'T'€ NOT SErvinG THE CUSTOMEr,
YOU’D BETTEr BE SErvinG

someone WHo is.”

- Philp B. Crost

TUESDAY, OCTOBET T

TuesDay, 0CTOBET 7

PErCENTAGE OF COMPLAINING
CUSTOMErS WHO WilL DO
BUSINESS WiTH YoU aGain iF You

reSoLVe THE COMPLAINT INSTANTLY:

9 5 /o - Lee Resource, Inc.
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